IIy6mmunblii qorosop-odepra
HA NMPeN0CTABIEHHE TEJIEMATHICCKHX YCIYT ¢BA3H (H3HIECKOMY JIHITY

Hacrosmuii morosop-odeprsl sBisfeTcs OGUIUATEHBIME MIPELIONKEHAEM (IyOIHYHONK
odeproii) obmecTsa ¢ OrpaHHYEHHOH OTBETCTBEHHOCTBIO «OpmoH TenekoM» (mazee — 000
«Opuon  Temekom», Omeparop) CBOMM IIOTCHIMAIGHEIM abOHEHTAM W COJIEP)KHT BCE
CYIIECTBEHHBIE YCIOBHS OKa3aHHs TeIeMATHUECKUX YCIYT CBS3M JHIAM, NPHHMMAIOIIAM
YCIOBHS HACTOSINEr0 JI0r0BOpa-0(hepThL

1. O6mue monoxkeHus

1.1. B cootserctBEE ¢ 4. 2 cT. 437 I'pakmaHckoro xozxekca Poccuiickoit @enepanun
(nanee I'K P@) myGmuanas odepra — 310 comeprxalnee Bce CYIIECTBEHHbIE YCIOBHSA IOr0BOpA
[IPEUIOKCHHE, U3 KOTOPOTO yCMAaTpHBAeTCsS BOJISL JIMIA, AETAOIIEro IPeIOKeHHE, 3aKIFOUUTh
JIOrOBOP Ha yKA3aHHKIX B IIPEIOKEHUH YCIOBUAX C JIFOOBIM, KTO OT30BETCS, IPH3HAETCS 0depToi
(mybnmuunas odepra).

1.2. Axuent — 310 OTBET IIMIIA, KOTOPOMY a/pecoBana odepra, o ee mpuHaTHH (4. 1 cT. 438
I'K P®). Copepiienne 1umoM, IOXyduBIIEM 0dePTY, B CPOK, YCTAHOBICHHEIN UL €€ aKIlenTa,
NEeHCTBHH 10 BBIIOJHEHHIO yKa3aHHBIX B HeH yclIoBHH [JoroBopa (OTrpy3ka TOBapoB,
TIPEIOCTABICHHE YCIIYT, BEIIOTHEHHE paboT, yIaTa cOOTBETCTBYIOMIEH CYMMEI H T.I1.) CYUMTAETCS
aKIEIITOM, €CITH HHOE HE IPEIyCMOTPEHO 3aKOHOM, HHBIMH IIPABOBBIMH aKTAMH HITH HE YKA3aHO
B odepre (4. 3 cT. 438 TK PD).

1.3. B cnyyae mpHHATHS, M3JI0XKEHHBIX HIXKe ycIoBHiM, Knment ((usmyeckoe nmio),
IIPOM3BO/IAINIHN aKIENT JaHHOH 0pepThl, cTaHOBUTECA AbonenToM Oneparopa (akment odepTsl
PaBHOCHJIEH 3aKIIOYEHHIO JOroBOpa Ha IIPEJOCTARICHHE TEIEMATHIECKHX YCIYT CBA3H
pu3rYecKOMY IHIy, Ha YCIOBHSIX, H3JI0XKEHHBIX B 0epTe).

1.4. Copepmrast neHCTBHA IO aKIENTy HACTOAIIErO IyOIMYHOrO JOroBOpa — O(EpTHl
Knuent (AGoHEHT) MOATBEPKIAET CBOIO IPABOCIIOCOOHOCTL H JEECIIOCOOHOCTD, IOCTHKCHHE
AboneHroM Bospacta 18 jer, a Takke 3aKOHHOE IpaBo AGOHEHTa BCTYNATh B JOTOBOPHEIE
otHOeHHs ¢ OO0 «OpHOH TeIeKOM.

1.5. K otHomeHmsM Mexnxy OmneparopoM #u AGOHEHTOM IIPHMEHSIOTCA IIOJIOXKEHHs
['paxpanckoro xonexca PO, ®enepansroro 3akona ot 07.07.2003 Ne 126-®3 «O cBs3m», 3akoHa
P® «O s3ammre mpaB motrpebureneit» or 07.02.1992 Ne 2300-1, IlpaBun oxazanus
TEIIEMATHYECKUX YCIyT CBs3H, yTBep:kaeHHbIe [locranoBnenweMm IIpaButensctBa P® ot
31.12.2021 Ne 2607 (nanee — IIpaBuna).

1.6. Onepatop coxpanseT 3a co00H MpaBo B 0JHOCTOPOHHEM IIOPSIKE BHOCHTE H3MEHEHHUS
B HacTosamyio OdepTy ¢ IpeaBapUTeNBHON HX MyOJIHKAlHed B TEICKOMMYHHUKALIMOHHON CETH
obmero nons3oBanus MaTeprer no agpecy: https://orionnet.ru/upload/files/Publichnyi-dogovor-
oferta-O00-Orion-telekom-INN-2466220319-3-.pdf, mu6o orossars Odepry B m060H MOMEHT
10 CBOEMY YCMOTPEHHIO.

1.7. Undopmanus, pasmemenHas Ha Caiite, sBiseTcs 00eA0CTyIIHOM.

2. TepMuHbI H onipeneeHAst

2.1. «Odepra» - macrosmee mnpemnoxkenue OO0 «Opuon Temexom» (ITyGnuunbLi
norosop-oepra Ha IpeOCTaBICHHE TEIEMATHYESCKHX YCIIYT CBA3H (DH3MIECKOMY JIHIY) B aapec
Gu3MIeCKAX JMI, CcOjep)Kallee BCe CYLMIECTBEHHBIE YCJIOBHA JOTOBOpPA, SBIIAIOINEECS
crannapTHod GopMoi, H3 KOTOpOro yemarpuBaeTcs Bomst Omeparopa Ha 3aKIIFOYEHHE JOTOBOPa
Ha YKa3aHHEIX B HACTOSIIEM MPEATOXKECHHH YCIOBHIX C JIFOOBIM, KTO OT30BETCA.

2.2. «Omnepatop» - 0BINECTBO ¢ OTPaHHYCHHON OTBETCTBEHHOCTHIO «OpHOH TEIEKOMM»
(OO0 «OpuoHn TenexoM»), AEHCTBYIONMEE, B paMKaxX HAaCTOAMEro JJoroBopa-oQepTrl, B KAYECTBE
OmepaTtopa cBA3H NIpH OKasaHHH TeneMarwdeckux ycuyr ceszu. OO0 «OpuoH Tenekom»
OKa3bIBAaCT YCIIYI'H CBA3H HA OCHOBaHMH JIMIIeH3MM Ha OKa3zaHHe TeIeMaTHYeCKUX YCIIyT CBa3H No



179354 ot 28.01.2020 u JInmeH3uu Ha YCIYTH CBS3W MO Tepegade OAaHHBIX, 38 HCKIHOYEHHEM
YCIIYT CBSI3M IIO Iepejiaue JaHHBIX It meneit mepenadn ronocosoit nHGopmanuu Ne 179355 or
28.01.2020, BeimanHEIX DenepaibHoil cnyx6oit Mo Hag30py B chepe cBA3H, HHPOPMAIMOHHEIX
TEXHOJIOTHI ¥ MacCOBEIX KOMMYHHUKAIHH.

2.3. «Axmuent Odeptsl» - coBepierne Kimuentom (AGoOHEHTOM) IEHCTBHH, YKa3aHHBIX B
Hactosmeit OdepTe, CBUAECTENBLCTBYIOMMX O IPHUHATHH JaHHBEIM JHIOM ycinoBHi O¢eprTsl B
HOJTHOM 00BEME, B TOM UHCIIE, COBEPINECHHH ASHCTBHH 110 BHIIOIHEHHIO YKa3aHHBIX B HACTOSALIEH
Odepre ycnoBuii B cOOTBETCTBHHY € 4. 3 ¢T. 434 1 4. 3 c1. 438 T'K P®. Axuenr OdepThl 03HaUAET
monHoe M 6e30roBopoyHoe cornache ¢ e€ ycmoBmsmu. Axient OdepTsl  ABISeTCS
MOATBEPIKICHAEM TOTO, YTO Bee U mo0ble yernoBus OdepTr! mpuHEMaroTCs AGOHEHTOM HETHKOM
M TONHOCTBIO 03 Kakux-Tub0 OroBOPOK M oOrpaHuueHud, mpu stoM Axnent Odeprs
HOATBEPIKIAET, YTO AGOHEHT O3HAKOMIICH CO BCEMH YCIIOBHSMH OKa3aHHsA YCIYT H YCIOBHAMH
HacTosmeit OdepTsl, 4o AGOHEHTY IIOHATHEI BCE YCIIOBHS OKazaHus Y ciyrd i ycnosus OdepTsl,
4yro AGOHEHT BOCIONB30BAJCA HpaBoM MOMy4uTh y Omeparopa Bce H JOOBIE PasbACHEHHS
OTHOCHTEIBHO yCIoBHi okazanus Yciryr 1 OdepTsl, a Takke IOATBEPKOAET TO, YTO YCIOBHSA
okaszauus Yeayr u Odeprsl MOMHOCTBIO COOTBETCTBYIOT BOJE, HOTPeOHOCTIM H TpeOOBaHHAM
A6onenrta. Axuent Odeprsl o3Hadaer, uto Odepra He CONEPKUT yKazaHHBIX B 1. 2 cr. 428
['paXkaHCKOTO KOJEKCA YCIIOBHH, a PAaBHO HE COIAEPKHT MHBIX ABHO OOpPEMEHHTENIBHBIX UL
AGOHeHTa YCIOBHM, KOTOpsle AGOHEHT, HCXO/IS U3 CBOMX Pa3yMHO IIOHMMAEMEIX HHTEPECOB, HE
TIpUHSUT GBI IPH HATMYHHA Y HETO BO3MOXKHOCTH Y4acTBOBATh B onpeneneHuy ycnosuit Odeptsl, a
Venyru, ykazanasie B zacrosmeit Odepre, He SBISIOTCS HaBsI3aHHEIMHA ADOHEHTY.

2.4. «AGouenT» - puzugeckoe U0, 3aKmodnBmee Jlorosop ¢ OneparopoM B pe3yibTaTe
Axtenrra OdepTsl B, TEM CaMbIM, ITOJYYHUBIIEe IPaBO OIY4aTh TEIEMATHIECKHE YCIIYTH CBA3H
ot Omeparopa u npuHsABIIee Ha cebst 06s53aTeNnbCTRA M0 JOTOBOPY B IIOIHOM 00BEME.

2.5. «Joroop» ([oroBop-odepra) - o03HauaeT JOroBOp Ha MPEIOCTABICHHE
TEeJIEMATHYECKUX YCIYI CBA3HM (HU3HUECKOMY JIHILy, 3aKIIO4YeHHBIH Mexmy OmepaTopom H
AbGorenToM B pesyibrare aknenta Abonertom Odeptsl, Hamemmomuii Oneparopa u ADoHEHTa
npaBaMy ¥ 00S3aHHOCTSMH, yKa3aHHBIMH B HacTosmmel Odepre. Jrobas ccpuika B HacTOsIIEN
Od¢epre nHa [oroBop (crarthio JloroBopa) W/HIH €r0 YCJIOBHS O03HAYAET COOTBETCTBYIOIIYIO
ceplUIKy Ha Hactosnyio Odepry (ee CTaThio) H/HIK €€ YCIOBHA.

2.6. «CTOpOHEI» - KIMEHYEMBIE COBMECTHO CTOPOHE! JloroBopa - Onepatop # AGOHEHT.

2.7. «Yenyray / «Yemyru» - nmestenbHocTh Omneparopa, HalpaBlleHHas Ha OKa3aHHE
AOOHEHTY TeJleMaTHUeCKHX YCIIYT CBS3H, YCIYTH CBA3H IO IEpejlade JaHHEIX, 38 HCKIIOYCHHEM
YCIIYT CBSI3H II0 TIEpeIaye JaHHbIX A/ [eNIeil Iepeiads TolIocoBoH HH(POPMAltH, & TAKKe YCIIyT,
TEXHOJOTMYECKH HEPa3spPhIBHO CBA3aHHBIX C YKAa3aHHBIMM YCIYIaMH CBSI3H, H HHBIX
COIYTCTBYFOIIHX YCIIYT.

2.8. «Ca#ity - OTKpBITHIH jis CBOGOIHOTO BH3YAIBHOTO O3HAKOMIIEHMs, ITyOIMYHO
JOCTYIHEIN HH(POPMAIHOHHEI pecype, KOTOPEIH pa3MelneH B ceTH MHTEpHET 110 5IEKTPOHHOMY
anpecy: hitps://www.orionnet.ru. Ha caiite pa3memena Bcs HeoOxomumas mH(OpMarus 00
okas3bBaeMBIX OmepaTopoM ycilyrax CBsS3H B COOTBETCTBHE ¢ HacTosmmel OdepToit.

2.9. «Kmmenr» - pgeecrmoco0HOe (H3MYECKoe JMIO, JOCTHIIIee Bo3pacTa 18 Jer M
HMEIOINee 3aKOHHOE IIPABO BCTYIATH B IOTOBOPHEIE OTHOIMEHH ¢ OnepaTopoM.

2.10. «KOHTaKTHBEIA LEHTp» - YIOJHOMOYEHHAs OpraHu3anusd, JUOO0 HoJpas/eieHHe
Omneparopa, KpyriocyTOYHO MpHHHMarolee 38oHKHA oT AbGoHenToB H Kimentor Omneparopa u
HOIepKUBatoIee 00paTHyIo cBs3b ¢ Kimenramu 1 AGoneHTamu mo Tenedonam: +7 (391) 2 -
000-000 u anextporHoii oute: info@orionnet.ru.

2.11. «Bbnamk-3akaza» - 5TO0 HaIeXamuM o00pa3oM OQOPMICHHBIH JOKYMEHT,
cofepXKalMii: JaTy M MeCTO COCTaBJieHHs branka-3akaza;, HauMeHOBaHHE ((QHpMEHHOE
HaVMEHOBaHWEe) H MecTo HaxoxmeHus Omeparopa; GamMHIHIO, MMs, OTYECTBO, HATYy H MECTO
POMKIEHHS, PEKBH3HUTEI JOKYMEHTa, YIOCTOBEPSIONIEro TMYHOCTE AOOHEHTa; afpec yCTAaHOBKH
MIOJIE30BATEIECKOT0 (OKOHEYHOT0) 000py/10BaHMS; TEXHHUECKHE TI0OKA3aTEIH, XapaKTEPH3YIOIIHUE
Ka4eCTBO TEIEMATHYECKHX YCIYT CBA3H; COCTAB OKA3BIBAEMBIX TENEMATHYECKHX YCIIYT CBS3H,




Tapu(sl ¥ (WiM) TapudHBIE INMAHBl I8 OIUIATEI TENEMAaTHYECKUX YCIYr CBSI3H, IEPEYECHb
JOIIOJIHATENIBHBIX U COIyTeTByroIMX yoiyT. [loqmucanue Kimentom brnanka-3akasa npusHaeTcs
AxnuentoM Odepts! u 3axmoderneM J[oroopa. ITocie mopmucanus Branka-3akaza KiienTom,
MOC/IeIHAH npu3HaeTcs AOOHEHTOM CO BCEMH IpaBaMH B 00A3aHHOCTSIME, IIPEIyCMOTPEHHBIMHE
Hactoamen Odeproit. Iloamucarme KimentoMm branka-3akasa sBisgercs coOoneHHEM
CroponamMu NHCEMEHHO# (HOPMBI CEITKH.

3. ITpeamet [lorosopa - OdepTnI

3.1. Oneparop npuHEMaeT Ha cebst 00513aTeNBCTRA IO TPEJOCTABICHHIO TEIEMaTHICCKHX
YCIIYT CBA3H H YCITYyTH CBA3H II0 Iepejade JaHHBIX, 32 HCKIIOUEHHEM YCIIYT CBSI3H IO MEeperaye
INaHHBIX JUis Ueled mepemadu rojocoBoif mHbOpManuu (fajee - YCIyTH), a TakKe YCIyT
TEXHOJIOTHYECKH HEPa3phIBHO CBS3aHHBIX C YKa3aHHBIMH YCIIyTaMH CBS3H, B COOTBETCTBHHU C
ycrnoBusMH HacTosmero Jloroeopa, ITpumoxenusama u JOMOJTHATENBHEIMA COTTIAIEHHAMH K
HeMy, a AGOHEHT 00s3yeTcsl OIUIa9WBATh YCIYTH Ha YCIOBHSX, ONpPENEIEHHBIX HACTOAIIHM
Horosopom, IIprnoxkennsamu 1 JIOOMHATENEHBIME COTTIAIICHASME K HEMY.

3.2. Hcnomp3yeMblif IIpH OKa3aHHH YCIyr mo HactosmeMmy JloroBopy aGoHeHTCKui
untepdetic: Gigibit Ethernet 1 000 M6ut/c. Hcmons3yeMsle IpH OKa3aHHH YCIYT HPOTOKOIIEI
nepenaun nanueix: TCP/IP.

3.3. Cocrar Oka3bIBAEMBIX YCIyI CBS3H: a) OOCTyn K cetH cBa3W Omeparopa; 06)
COCIMHEHME II0 CETH IIepe/lauHl JAaHHBIX, 3a HCKIIOYEHHEM COeJHHEHMH UIA Leliel Iepenaun
rojiocoBOM MH(OpMaNMM; B) HOCTYI K yCIyraM Nepefadd IaHHBIX, OKa3BIBAEMBIM OPYTHMH
OIlEpaTOpaMH CBS3H, CETH Ilepefadd JaHHBIX KOTOPHIX B3aHMOICHCTBYIOT C CETHIO CBS3H
Omneparopa; r)  goctynm K “HGOPMAITHOHHEIM cHucTEMaM UH(POPMAIHOHHO-
TEIICKOMMYHHKAIIMOHHEIX CceTel, B ToM uHciae K cerH MuTtepHer; &n) mprema M mepenadu
TEIEMAaTHYECKUX JIIEKTPOHHBIX COOOINEHHUH; €) Mepelaull CUTHAIOB OIIOBEHIEHNS] i 3KCTPEHHOM
uH(opManKH 00 ONACHOCTAX, BOSHHKAIOIINX TIPH YTPO3€ BO3HHKHOBEHHSA HJIH BO3HHKHOBEHHH
YpEe3BLIYAMHBIX CHTYalMH IPHPOJHOTO M TEXHOTEHHOTO XapakTepa, a TaKKe IIPH BEICHHH
BOCHHBIX [EHCTBHM WM BCICACTBHE 3THX JEHCTBHH, O IpaBHiIax IMOBEICHHS HACEIEHHHd H
HEOOXOMMOCTH IPOBEJEHHS MEPOIPHATHH MO 3aIMUTe; X) WHBEIE YCIYIH, TEXHOIOTHYECKH
HEPa3pBIBHO CBA3aHHBIE C YKa3aHHBIMH yCIIyTaMH.

3.4. KauecTBeHHBIE XapaKTEPHCTHKA YCIYT CBSI3M B CETH IEPENadyd MaHHBIX OJKHEI
HMETh CJIEAYIOIME YCPEOHEHHBIE 3HAUYCHHS OCHOBHEIX MapaMeTpOB KadyecTBa: a) NaHHBIE -
3a7lepXKKa OCTaBKM IlakeToB, He Oomee 120 mc; motepm, He Gomee 3%; 6) xoadduument
TOTOBHOCTH YCIYTH - 99% (IeBAHOCTO ACBATH MPONIEHTOB) B TEYEHHE OJHOTO MECAIa.

3.5. Anpec ycTaHOBKH OKOHEYHOTO 000pyIoBaHMA yKa3aH B Bianke-3akaza.

3.6. Hactosmuii myOnuaaenii goroBop — odepra MpU3HAETCS 3aKIIOYEHHBEIM ¢ MOMEHTA
nosnyyenns Oneparopom Akiienta oepThl B COOTBETCTBHY C YCIOBUSIME HacTosmei OdepThL.

4. Axnent OdepThi

4.1. Ha ocroBanuu 11. 3 cT. 438 'K P® Ge3ycnoBHEM npuHSATHEM (AKIENITOM) YCIOBHH
Odeprel cunraeTcs ocymecTBieHHE AOOHEHTOM MACHCTBHI, B pe3yJbTaTe KOTOPHIX OyIeT
IPOU3BENEH YCIEMIHELH 3aKa3 TEeJIEMaTHYECKHX YCIIYT CBSA3H U YCIIYT CBSI3H IO Iepelade JaHHbIX,
32 HUCKIIOYEHHEM YCIYyr CBf3H [0 Ilepefade MJaHHBIX Ul ILeled Nepenavyd TI0JI0COBOM
HHQPOPMAIIHH, a TAKIKE YCIIYT, TEXHOIOTHICCKH HEPa3phIBHO CBA3AHHBIX ¢ YKA3aHHBIMHE yCIIyTaMH
CBSI3H, B COOTBETCTBHH C yCIOBHAMH HacTosmei OdepTsl

4.2. Jlna npunasaTus ycnosuit Odeprel (Axienta OdepTs), TO €CTh Iy MOTydYeHns Y eiyr
Kiient (AGoHeHT) nomkeH BeIOpaTh TapuhHbi I1aH (Tapud), ¥ cOOCTBEHHOPYYHO MOJIKCATE
bnank-3axasa. brmamk 3axaza Moxer ObrTe mommucan ONeparopoM HIIM HHBIM JIHIIOM,
JEHCTBYIOMMM OT HMenu Oneparopa.

4.3. B cootserctBuH ¢ 1. 1 cT. 433 'K P® mMomeHTOM 3aKimoueHus J[oroBopa npu3HaeTcd
mata coBepmenus AbomentoM (Kimenrtom) nelictBuii mo mpuHsATHIO ycnoBuE Odeprsl,



ykasaHHBIX B 1. 4.1 u 4.2 Hacrosineit OdepTrl, a Takke, yKa3aHHBIX B pasjene «TepMuHbI 1
ompeenenusy Hacrosmed OdepTsr

5. YeaoBus ¥ mopsiioK 0Ka3aHHA yCayr

5.1. Jlnst Toro, uToOBI BOCIOIB30BaTECs yenyramu Oneparopa, Kmient B odsa3aTensHOM
HopsifiKe, AOIDKEH JaTh CBOE KOHKJIFONEHTHOE COIVIaCHe C YCIOBMSAMH HACTOSMICH MyOnHTHOH
oteprsl (akuent ogeprsl) U crarh AGOHEHTOM B COOTBETCTBHH C IOJIOKEHUAMH HACTOAMIETO
JIOTOBOpPa-0(epTHL.

5.2. Oneparop B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOJATENLCTBOM. OCYINECTBIAET
BIOKHPOBKY 3ampelleHHBIX caliToB B ceTu VIATEpHET.

5.3. OmepaTop HE IOCTaBSIET M HE KOHTPOIHUPYET MHGOPMANHUIO, YCIYIH H HPOAYKTHI B
cetn UutepHer. Bes mudopMarsss, ToBapsl MM YCIYTH, IpeanaracMble B ceTH FHTepHer,
TPEeIOCTABISIOTCS TPETBIMH CTOPOHAMH, KOTOPBIe HUKAK He CBA3aHbl ¢ OmepaTopoM.

5.4. Omepatop He JaeT HUKAKHX TapaHTHil, SIBHBIX HJIH HESBHBIX Ha JIOOBIC TOBapEL
uH(GOpMAITHIO W YCIyrH, IocTaBisieMble depes cerh Murepuer. Omepatop HE HeceT
OTBETCTBEHHOCTH 3a MoObIe pacxoasl AGOHeHTa WiH yiiepOd, KOTOPBIH MOKET OBITh HaHECEH
ABOHEHTY, BCIEJCTBHE IIPAMOTO WJIH KOCBEHHOTO HCHOIb30BaHMs cetd Murtepmer. Bes
OTBETCTBEHHOCTE 34 OLEHKY TOYHOCTH, IIOJTHOTHI M TIOJIe3HOCTH MOOBIX MHEHHH, OLEHOK, YCIyT
U Apyro# mHQOPMAaMM, KAYECTBA W CBOMCTB TOBAPOB, NPEJOCTARIAEMBIX Uepe3 YCIyTd HIX
Wntepuer, nexut Ha ADOHEHTE.

5.5. Onepatop He rapaHTHPYET BO3MOMKHOCTE HH(OPMAIIHOHHOTO OOMEHA ¢ TEMH Y3JIaMu
WITH CEpBEPaME, KOTOPBIC BPEMEHHO HITH ITOCTOSHHO HEZOCTYITHEI Yepes ceTh MHTepHeT.

5.6. AborenT mpuHHMaeT Ha ce0sS MOTHYIO OTBETCTBEHHOCTh M DHCKM, CBA3aHHBIE C
HCTIOIB30BAaHHEM MaTepUasioB, HH(QOpMalHH, PEKIaMbl, TOBAPOB H YCIYT, IONYYCHHBIX HM B CETH
WnTepner.

5.7. AGOHEHT IIOJHOCTBIO OTBETCTBEHEH 3a COXPAHHOCTH CBOETO Napoiisl, 3a YOBITKH,
KOTOPbIE MOIYT BO3HMKHYTH IO NpPHYHMHE HECAHKIMOHMUPOBAHHOI'O HCIOIB30BAHHS JAHHOTO
mapons. AGOHEHTY PEKOMEHIYETCs PEryIapHO HE pexke OTHOTO pasa B IBA MECANA MEHATEH CBOX
Taposib U He coO0MAaTh ero TPeThUM JHIaM. B ciydae HapyleHMd yKa3aHHBIX PEKOMEH/IAIHH
Oneparop He HeceT OTBETCTBEHHOCTM H HEe BO3MEINAET YOBITKH., BOZHHKIIME M0 MPHYIHHE
HECAHKITHOHMPOBAHHOTO JOCTYIIA TPETHHX JIMI[ K MHGOPMANUH OTPAKCHHOH B IMYHOM KabuHeTe
ABoHEHTa, B TOM YHCTIE 0 TUIIEBOM cueTe abOHEHTA.

5.8. Hu npu xaxux obcrosrenscreax OnepaTop He HeCeT OTBETCTBEHHOCTH 32 IIPAMO# HITH
KOCBEHHBIH yInepo. MpAYAHEHHBIH AOOHEHTY B pe3y/IbTaTe HCIOIL30BAHN HITH HEBO3MOKHOCTH
HCIIONB30BAHMS Y CIyTaME ¥ IIOHECEHHBIH B pe3yibTaTe OIIHOOK, MPOIYCKOB, HEPEPHIBOB B
pabote, ynanenus (aHnos, uaMeHeHHs QyHKIUHM, TeheKTOB, 3a1epKek B paboTe IpH neperade
JIAHHBIX, ¥ T.I1., CIYIUBIIHXCA He 10 BUHE Oneparopa.

5.9. Omneparop HE HECET OTBETCTBEHHOCTH, €CNIM HPUYHHOM OTCYTCTBHA (MJIX
HEHAIIEKAIIETO KauyecTBa) YCIyrd SBAIOCH OTKIIIOUSHHE JNIeKTPOYHEPriy 1o BuHe AOOHEHTa,
MO0 TPETHUX UL,

5.10. Omepatop 00s3yeTcsi YCTPAHATh 3aBUCHLIHE OT HETO TEXHMYECKUE HEIOCTATKH,
IPENATCTBYIONHE MONTE30BAHMIO OKa3bIBAEMEIMA Y CilyraMu B TedeHue 3 (Tpex) paboumx jHed ¢
MOMeHTa coo0menus AOOHEHTOM O BBIABICHHBIX HEHCIPABHOCTAX, @ TAKKE IPEIOCTABUTH
ABoHeHTY GeCcIUIaTHO M KPYIJIOCYTOUHO HHGMOPMAIHOHHO-CIPABOYHBIE YCIYTH IO TeledoHy
cnyxOp1 mognepxku +7 (391) 200-00-00.

5.11. Uudopmanms o aeiicTByronmx Tapradax Ha ycIIyry cBsA3M ykas3ana Ha CaliTe.

5.12. Tapuder na Yenyru csssu ycranapmusaiotcss OmneparopoM. Tapuder ma Ycayra
CBSI3H MOTYT OBITH U3MEHEHEI, IIpu 3ToM Omiepatop 00f3aH IpeABAPUTENILHO YBEIOMHTE O TAKHX
n3MeHeHnsx AGoHeHTa He meHee ueM 3a 10 (mecsTh) KaneHIApHEIX JHEH 10 HaThl BBEACHHUS
HOBEIX Tapudoz.

5.13. Tlpunumas ycnosus mactosieil Odeprsl (cosepiuas aknent OdepTsr) AGoneHT
coryamaeTcs ¢ TeM, YTO PasyMHLIM W JOCTATOYHBIM yBegoMiIeHHeM AOOHEeHTa 0 Beex



H3MEHEHMIX M JIOTIONHEHHSAX, a TaK/Ke HHBIX CBEAEHUAX, OTHOCAIINXCS K IIPeAMETY JOroBOpa
ABIAeTCA pasMelleHue Takoil uEGopMaumm Ha Cailite Oneparopa W B IHMYHOM KaOHHeTe
AboreHTa.

5.14. Unentudukanus OKOHEYHOTO 0GOPYIOBAHHS OCYUIECTBISETCA CPENCTBAME CBSI3H
Omeparopa myTeM OIpeNeTeHAs YHUKAIBHOTO HeHTH(UKATOpa 000py0BaHus ceTeil mepeaaun
TaHHEIX.

6. Obs3anHOoCcTH M IpaBa CTopoH

6.1. O6s3anHOCTH AGOHEHTA.

6.1.1. BHocuTh mIaTy 3a OKasaHHBIC €My TEIEMATHYECKHME YCIYTH CBS3M M MHEIE
IPEyCMOTPEHHBIE JIOTOBOPOM YCIYTH B IIONHOM 00BeMEe H B NIPEAyCMOTPEHHBIA JOrOBOPOM
CPOK.

6.1.2. Hcnone30BaTh AJI MOTYYEHHs TEIEMATHYCCKHX YCIYT CBA3H IMOJIB30BATEIBCKOE
(oxoneunoe) obopynoBanwe M IporpaMMHOe obecliedeHHe, KOTOPOE COOTBETCTBYET
YCTaHOBICHHEIM TPEOOBAHHSIM.

6.1.3. Coobmate Onepatopy B CpoK, He IIpeBhImaronuii 60 1Hei, 0 mpeKpameHiy CBOUX
IpaB BIAIECHUS U (M) II0JIB30BAHUS IIOMEIIEHHEM, B KOTOPOM YCTAHOBIIEHO II0JIb30BaTEIBCKOE
(oxoneunoe) obopynoBaHHe, a Takke 00 uW3MeHeHWH (aMHIHM (AMEHH, OTYECTBA) H MECTa
JKHTEIBCTBA.

6.1.4. ConepxaTh B MCIIPABHOM COCTOSIHWH abDOHEHTCKYIO JIMHHIO H II0JIb30BaTENbCKOE
(oxoHewyHoe) obOopynoBaHHE, HaXOMAIIHECS B IOMEIIEHHH abOHEHTa, a Takke cobOIIomaTh
IIpaBUJIa SKCILTyaTalliy 3TOro 000pya0BaHHS.

6.1.5. IIpeqnpuHEMaTs MepBl MO 3ammuTe aOOHEHTCKOIO TEPMHHANA OT BO3JIEHCTBHA
BPEJOHOCHOT0 IPOrpaMMHOT0 00eceueHus.

6.1.6. TIpenmsTCTBOBATH PACIPOCTPAHEHMIO CIIAMa M BPEJOHOCHOTO IIPOTPAMMHOTO
obecrieueHus ¢ ero aDOHEHTCKOr0 TEPMUHAIIA.

6.1.7. Ilpm moctymnenum 3ampoca oT Omnepatopa ¢ TpeboBaHHEM IIOITBEPIHTE
COOTBETCTBHE IIEPCOHANBHBIX JAHHBIX (PAKTHYECKOTO MOJIB30BATEN A CBEACHHSAM, 3aIBICHHEIM B
JIOTOBOPE, OCYIIECTBHTL IOATBEPKICHUE IIEPCOHATBHBIX MAHHBIX IIyTEM IIpeICTaBIICHHUS
OnepaTtopy [OOKYMEHTa, YAOCTOBEPSIONIEr0 JIHYHOCTH, HIIH ONHHM H3 IpPeIyCMOTPEHHBIX
JIeHCTBYIOIHUM 3aKOHOIATEILCTBOM.

6.1.8. Hectr uHBIE 0053aHHOCTH, IPEIyCMOTPEHHEIE ICHCTBYIOIIMMH 3aKOHOIaTEIbHBIMH
¥ HHBIMH HOPMAaTHBHO-IIPaBOBBIMH aKTaMH, PETYIHUPYIOIIMMH JTAHHBIA BHJ] TPABOOTHOIIIEHHH.

6.2. Obs3annocta Oneparopa.

6.2.1.0xa3eiBaTe  AOOHEHTY TelleMaTHYeCKHe YCIYTH CBA3H B COOTBETCTBHH C
3aKOHO/ATENIEHBIMU M WHBIMH HOPMAaTHBHBIMH IIpaBOBBIMH akTamu Poccmiickoit @epepanuy,
IIpaBuiiamu, muuensuel U HactoAmuM JloroBopom.

6.2.2. l3Bemarpr AOoHeHTa B MecTax paboThl ¢ AOOHEHTaMH, 4Yepe3 CBOH CalT B
HHPOPMALHOHHO-TeIeKOMMYHHKaMoHHOH ceti "Wurtepuer" u (unu) wuHOOPMAIHOHHBIE
CHCTEMBI 00 H3MEHEHHH TapH(OB U (1K) TapA(HEIX IUIAHOB IS OILIATHI TEIEMATHYECKHX YCIyT
CBS3H He MeHee 4eM 3a 10 mHei 1o BBeleHHs HOBBIX Tapu (OB U (WIH) TapU(pHEIX IUIAHOB.

6.2.3. VcrpaHATE B YCTAHOBJEHHBIH CPOK HEHCIPAaBHOCTH, IMPEIATCTBYIOLIHE
HCIIOJIb30BAHUIO TEIEMAaTHYECKUMH YCIyraMHu CBs3H. VIHbopMamus O cpokax yCTpaHeHHS
HEHCIIPABHOCTEH, NPENATCTBYIONIUX ITOJIB30BAHUIO YCIIyraMH CBSI3H, Pa3MEINacTcs Ha caiite
oliepaTopa CBs3H B HHPOPMAIMOHHO-TEIEKOMMYHHKaIHOHHOM ceTr "MHTepHeT".

6.2.4. Bo306HOBHTH OKa3aHHE TeIEeMaTHYECKHUX YCIyT cBI3H AOOHEHTY B TeUeHHE CYTOK
CO JHA NPEAOCTAaBIEHHs ITOKYMEHTOB, NOATBEPIKNAIOMHX JMKBHIAIHWIO 33aJ0/DKEHHOCTH I10
OILTATE ITHX YCJIYT (B Cilydae IPHOCTAHOBJICHHS OKA3aHHs YCIIYT)

6.2.5. HectH HHBIE 065A3aHHOCTH, IPETyCMOTPEHHBIC ICHCTBYIOMIAMHE 3aKOHOIATCIBHBIMHA
¥ HHBIMH HOPMAaTHBHO-IIPABOBBIMH aKTaMH, PeryIHPYIOIUME JAHHEIM BUJ| IPABOOTHOIIEHHH.

6.3. IlpaBa AGoneHTA.

6.3.1. TpebGoBare or OmnepaTopa HaIJIKAIIEr0 HCIOJHEHHS CBOMX 00A3aTENLCTB B



COOTBETCTBHHE C ycrmoBusaMu JloroBopa-ohepTsl.

6.3.2. OTkasarbcs OT OIUIATHI TEJIEMaTHYECKHX YCIYT CBS3H, HE IIPENyCMOTPEHHBIX
JIOTOBOPOM H IIPEOCTaBJICHHBIX eMy 0e3 ero coriacus.

6.3.3. [lons30BaThcs  HMHBIMH yCTAHOBJIEHHBIME  J[OTOBOpPOM-0(EpTHI u
3aKoHOAaTenscTBOM Poccuiickoil @enepanuu npaBamMu.

6.4. IIpaa Onepartopa.

6.4.1. TpeGorats oT AGOHEHTa OILIATEl OKa3aHHBIX YCIIYT.

6.4.2. TIpuocTaHaBIMBaTh OKa3aHWe TEIeMaTHYECKUX YCIyT cBs3H AOOHEHTY B cilydae
HapymeHHs AGOHEHTOM TpeOOBaHHM, IpPELyCMOTPEHHBIX J[OrOBOpOM, a TAaKXKe B CIydYasX,
yCTaHOBIIEHHBIX 3aKOHOaTenbeTBOM Poccuiickoi @enepaliuy.

6.4.3. OcCylecTBIATE OTrpaHWYEHHWE OTHENbHBIX AeicTBHH AOOHEHTa, €CIIH TakKhe
IEeHUCTBHS CO3MAI0T YIPo3y Ul HOPMAIEHOTO (DYHKIIHOHUPOBAHHUSA CETH CBS3H.

6.4.4. IlepenaBats TpeTHHM JTHIIAM IPaBO TPeOOBAHUA HA IOIYyYEHHE NEHEKHEIX CPEICTB
3a OKa3aHHBIE [10 HACTOSIIEMY JJOTOBOPY yeIyTH Oe3 cornacus AGoHeHTa.

6.4.5. Tlonp30BaThCs WHBIME IIpaBaMH, YyCTaHOBICHHBIMH JloroBopom-odeprodt u
3akoHo1aTeNbeTBOM Poccuiickoit @enepanun.

7. OTBETCTBEHHOCTD

7.1. OTBETCTBEHHOCTh 3a HEHCIOJHEHHe JIM00 HEHa/UIC/KaIlee HCIOTHEHHEM CBOMX
obszaTemscTB  mO  J[OTOBOpY, CTOPOHBI HECYT B  COOTBETCTBHH C  JEHCTBYIOIIMM
3aK0HOIATeNsECTBOM PO,

7.2. B cioy4yae HeOIUIAaTBl, HENONHOH WM HECBOEBPEMEHHOH OIUIATBL Y CIIYT,
IIPEIOCTABIEHHBIX B paMKaxX HCIOJHEHHs YCJIOBHH HacTosmiero jgoroopa OmepaTop BOpase
notpeboBath 0T AOGOHEHTa OIUIATHI HEycToiKH B pasmepe 1% (o[HOro mpoleHTa) CTOUMOCTH
HEOIIAYSHHBIX, OIUIAUYeHHBIX HE B IIOJIHOM 00BeMe MIIH HECBOEBPEMEHHO OINIaYeHHEBIX Y CIIYT, 3a
KaKIBIH JIEHh MPOCPOUKH BILIOTH 10 JHS IOTAIIEHHs 3aI0JDKEHHOCTH, HO He Ooee CyMMEL
TIOJIIeXKAINEH OIIaTe.

8. PaccMoTpeHHE CIIOPOB

8.1. CropoHs! 00543aHbI IPHIIATaTh BCE YCUIIHS K TOMY, 9TO0BI IIyTeM IIEPETOBOPOB PEIIATh
BCE Pa3HOIJIACHS H CIIOPHI, KOTOPBIE MOTYT BOSHHKHYTB 10 HacTosAmeMY J[oroBopy, B CBA3H C HAM
WM B pe3ybTaTe €ro HCIIOIHEHHU.

8.2. AGoneHT um (WIH) IIOJB30BaTENb BIIpaBe O00KamOBaTh pEMICHHE H JAEHCTBHE
(6e3neiicTrre) OnepaTopa, CBA3aHHEIE C OKa3aHHWEM TeleMaTHYeCKHUX YCIIyT CBA3H. [ permeHns
CIIOpoB U pasHornacuit AGoHeHT BIpase nozxars Oneparopy ¢ nperensuro. llopganok momaun u
paccMOTpeHHs IIpeTeH3uH AOoHeHTa ykasaH B [IpaBuiiax.

8.3. Cmopel u pa3HOIJIacHsI, KOTOpHIE HEBO3MOKHO PEINMTH IIyTEM IIEPErOBOPOB,
pemarTcs B CyneOHOM TIOpSAKE, B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOJAATENBCTBOM
Poccuiickoit @enepanuu.

9. XpaHenne 1 00padoTKa nepcoHAJbHBIX JaAHHBIX.

9.1. Abomrent B cootBercTBuH ¢ Demepampaem 3akoHOM 0T 27.07.2006 Ne 152-03 «O
IIepCOHANILHEBIX IaHHEIXY B pe3ynbsTare Aknenta OdepTsl gaér Oneparopy coriacue Ha XpaHEHHE
1 00paboTKy, B TOM YHCJI€, aBTOMATH3HPOBAHHYIO, HHPOPMAIHH, OTHOCALIEHCS K IIEPCOHATBHBIM
manabmM  (manee «llepcomanbuble maHubie») AOoHeHTa ((QaMuImio, HMs, OTYECTBO, aiIpec
perucTpaIiy, MecTa XKHUTelIbCTBA, KOHTAKTHEIE TelledOHEI, anpeca JIEKTPOHHOH IIOYTE], CyMMBI
miarexei, ¥ moOble HHBIE I[IEPCOHANBHBIE [aHHBIE) BKIIOYas cOOp, CHCTeMAaTH3allHIo,
HaKOIIEHHe,  XpaHeHWe, yTouHeHue  (0OHOBIIEHHME,  W3MEHEHHE),  HCIIOIL30BAHHE,
pacmpocTpaseHue (B TOM YHCIE Iiepenady), obe3nuuuBaHue, OIOKHPOBAHHE, YHHYTOXKECHHE
NIEPCOHAIBHBIX [JaHHBIX CpoOKOM Ha TpH Toma. O6paborka IlepcoHaJBHBIX JaHHBIX
OCYIIECTBIIIETCS B IenaxX 3akimodeHHs ¢ Omeparopom JloroBopa Ha OCHOBAaHMM HaCTOSIIEH
OdepTsl, MOOBIX HHBIX JOTOBOPOB H MX AAIBHEHINEr0 HCIIOIHEHHUS, OCYINECTBICHUS pacuéToB ¢
AOOHEHTOM, UPHHATHS pPEIICHWH WIM COBEPUICHHS HHBIX JEWCTBHH, MOPOKAAIOIIHNX



IOPHIMYECKHE IIOCIEACTBHA B OTHOLIEHMM AOOHEHTAa MM TPETHUX JHIM, MPEeI0CTABJICHHUS
Abonenty mHdopmanuu 06 okasbpBaeMbIX OIepaTopoM ycilyrax, HCIOIHEHHS IOTOBOPHEIX
0053aTENBCTB NEpel] TPETPUMH JIHIIAMH, a TakoKe B IeNsaxX mHbopMupoBaHHS AOOHeHTa, 00
H3MEHEHMAX B YCJIOBUAX OKa3aHHA YcCIyT, ycnoBusx OdepTsl, 0 HOBBIX IPOAYKTaX H yCIIyrax,
pa3pabaThIBaeMBIX H/UH IpeanaraeMex OmeparopoM W/Mik ero KOHTPareHTaMH U MApTHEPAMH.
AbonenT npu Axnente OdepThl cornamaercs Ha IOJTyYeHHE PEKITaMHOR HHbOPMAIHH.

9.2. Cornacue, nanHoe AGOHEHTOM B OTHOINCHHH 00pabOTKH IIEPCOHANBHBIX AaHHBIX,
ykaszanHoe B 1. 9.1. Odeprel, nmaerca OmepaTopy OO HCTEUEHHS CPOKOB XpaHEHHS
COOTBETCTBYIOImEH HHpOpPMAIlMK HMIM  JOKYMEHTOB, COACP)KAIIMX  BEHIIICYKA3aHHYIO
HH(bOPMALHIO, OIPEENIeMbIX B COOTBETCTBHH C 3aKOHOMATEILCTBOM Poccwiickoit Peneparuy,
IIOCIIe Yero MOXKET ObITh OTO3BAaHO IIyTEM HAmpaBleHHs AOCOHEHTOM COOTBETCTBYIOLIELO
IIHCbMEHHOTo yBenoMieHus Omeparopy He MeHee 9eM 3a 3 (TpH) Mecsia JI0 MOMEHTa OT3hIBa
cornacus. OT3BIB cornmacus Ha 00pabOTKy IEepCOHATBHBIX JAaHHBIX ABTOMATHYECKH O3HAYAEcT
OJHOCTOPOHHMH 0TKa3 oT Yciyr Oneparopa.

9.3. Cornacue, ykazansoe B 11. 9.1 OdepTsl, IpeIoCTaBISIeTCS HA OCYINECTRICHHE THOOBIX
JedcTeuil B oTHOIEHNH [lepcoHanbHBIX TaHHEIX AGOHEHTa, KOTOPBIE HEOOXOTUMBI HITH JKETaeMBbI
UL JOCTMOKEHMS YKA3aHHBIX BBIIIE IENICH, BKIIOYasd, yKasaHuesle B 1. 9.1. Oe3 kakux-mudo
OrpaHHYEHHH.

9.4. Obpabotka [lepcoHanpHBIX HaHHBIX ocymecTBIsieTcs OnepaTopoM ¢ IPHMEHEHHEM
CIIEAYIOIIHX OCHOBHEIX CIIOCOOOB, B T.4. CPEJICTB aBTOMATH3allHK (HO, HE OrpPaHHYHUBAsACH HMH):
XpaHeHHe, 3alMCh Ha D3JIEKTPOHHBIE HOCHTEIM H HX XpaHEHHE, COCTaBlIeHHE IIepedHel,
MapKHPOBKA.

9.5. AGOHEHT ITOHMMAeT W COIVIaCeH C TeM, 4TO mobas mH(OpMaIusa, KoTopas crajia
u3BecTHa Oneparopy 06 AGOHEHTE B CBA3H C HCIONHEHHEM 00s3arenbcTB B pamkax Odeprts,
MOKET OBITH Hcnonb3oBana OnepaTopoM B MApKETHHIOBEIX LIEJIX, B TOM YHCIIE JUIS IIPOBEICHHUS
PEKIaMHBIX MEPONPHATHH, PAacCBUIKM YBENOMIIEHHH, pexiaMHOM uHQOpMAIWH, a TaKKe st
Hanpapnenuss AGoHeHTy pewiamHoN uHbOpMAaIK TpeThHX i, B ciy4yae otkasa AGOHEHTa OT
HCIIONIB30BaHMS HHQOPMAIHH O HEM B IENAX, YKa3aHHBIX B HACTOAILIEM IyHKTe, AOOHEHT
HanpasisieT OmnepaTopy COOTBETCTBYIOIIEE IHCHPMEHHOE 3agBIE€HHE, KOTOpPOe HE BICUET
ABTOMATHYECKOTO pacTOp)keHHs J[oroBopa, eciM H3 HAIPABIEHHOTO 3asBJIEHUS CIIEAYET, YTO
AOOHEHT OTKa3bIBacTCAd HEIOCPEJICTBEHHO OT HCIOIb30BaHUS IIEPCOHAIBHBIX IaHHBIX B
YKa3aHHBIX B HACTOSIIEM ITYHKTE IIeJIsX.

10. IlprocTanoBiieHHe JOCTyNa K ye/Iyre H oOrpaHHYeHHe J0CTYNA K CETH

10.1. OnepaTop BIIpaBe NIPHOCTAaHOBHTEH NOCTYII AOOHEHTa Kak K YcIIyraM B IIeIOM, Tak |
K 000H MX YacTH IpH HYNeBOM HIM OTpHIaTensHOM Oamance muieBoro cuera AbomeHra.
Hoctyn x VeioyraM NOpHOCTAHABIMBAECTCA JO IIOCTYIUIEHHS CIEAYIOIIEro IUlaTeka H
BOCCTAHOBJIEHHS ITOJIOKHTENBHOTO OallaHca JIMIEBOTO c4era. [Ipu ImpHOCTAHOBICHHH AOCTYIA
AbonenTa x YemyraM B CBS3H € OTpPUIATENBHBIM OalaHcOM IHIEBOTO CYETa, HAYHCICHUE
abOHEHTCKO# TUIAThI, COrTIaCHO BEIOpaHHOTO TapH(HOTO IUIAaHa, He IPHOCTaHABIMBACTCA.

10.2. B ocrampHBIX cIoydasx I@pHOCTaHOBJIEHHS JocTyna K ycayre CTopoHBI
PYKOBOJICTBYIOTCS TONOKeHUsMH [IpaBui.

11. Cpoxk peiicTus Jorosopa. Ilopsgok H3MeHeHHA U PACTOPIKEHH S,

11.1. lorosop BeTymaer B cHily ¢ mMoMeHTa Axienta Hacrosieid Odeprsl B nopsike,
ycraHoBieHHOM II. 4.1 JloroBopa, u He#cTByeT A0 IIONHOTrO HcnonHeHHS CTOpOHAMH CBOHX
00s3aTenseTB 10 HacTodmeMy JloroBopy, muO0 10 MOMEHTA ero pacTOPIKEeHHSI 110 OCHOBAHMSIM,
NIpeayCMOTPEHHBIM HAcTOSINUM J[OrOBOpOM, B TOM HHCIe, B cliydae OTCYTCTBHS |eXHWUECKOi
BO3MOKHOCTH OKa3aHHUs Y CIIYT.

11.2. AGoHeHT BIpane B 1000¢ BPeMsA B OTHOCTOPOHHEM MOPAIKE PACTOPTHYTE JOTOBOD
IIpH YCJIOBHH OIUIaThl MM IIOHECEHHBIX OIIEpaTOPOM CBSA3H DPACXOJ0B IO OKa3aHHIO €My
TeleMaTHIeCcKUX ycIyr cBs3u. [lopgmok omHOCTOPOHHErO OTKasa OT MCIONHEHHS IO0roBopa
OIpenenseTcs JOTOBOPOM.



11.3. B ciy4asx, mpeLyCMOTPEHHBIX 3aKOHOIATeTLCTBOM Poccuiickoi Denepalu, Wil B
ciayuae HapyieHHs aboHEHTOM TpeGOBaHHWH, YCTAaHOBICHHBIX NOTOBOPOM, B TOM YHCIIE CPOKa
OIJIaTEl OKa3aHHBIX TEJIeMaTHUECKHX YCIyr cBs3H, Omeparop HMeeT NpaBO IIPHOCTAHOBHUTH
OKa3aHHE TEIEMATHUYECKMX YCIYT CBSI3H /[0 YCTPaHEHMS HapyIIeHUs, MUCEMEHHO YBEJOMHB 00
aToM ADoOHeHTa.

Ecmi AGoHEHT He yCTpaHHT HapylICHHE B T€deHHE 6 MECAIEB C JaThl IOIyYEHHS MM
DHCEMEHHOTO yBemomiieHus OnepaTopa 0 HAMEPEHHH IPHOCTAHOBUTE OKa3aHHE TEIEMaTHUYECKHAX
yenyr cBsi3u, OnepaTop BIIpaBe pacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM MOPSAIKE.

11.4. ITo nmcemeHHOMY 3asBiIeHHIO AOoHeHTa Omeparop o0s3aH 6€3 pacTOp)KEHHS
JOTOBOpa MPHOCTAHOBHTH OKa3aHWE TelleMaTHUecKuX ycuyr cBsasu AOoneHty. Ilpu atom c
AGoHeHTa B3MMAaeTCs IUIaTa 3a Bech IEPHOJ, YKa3aHHBIA B 3afBIECHHH, B COOTBETCTBHH C
YCTaHOBIIEHHBIM JUUISl TAKHX CIIydaeB TapuQOM.

11.5. Eciiu AGOHEHT yTpaThII IPaBO BIAIEHHS HIIX II0JIb30BaHH IIOMEIIEHHEM, B KOTOPOM
YCTAHOBIIEHO  IIOJBb30BaTeNbCckoe  (OKOHedHoe) oOopymoBaHME, [EHCTBHE  JIOrOBOpa
npexpamaercs. [Ipn atom OnepaTop SBISIOIIHICS CTOPOHOH 3TOTO 10roBopa, 10 TpeOOBaHUIO
HOBOI'O BJIaJIeNiblla YKA3aHHOTO roMmelneHus oOs3aH B Tedyenue 30 mHEH 3aKIOUATE C HHUM
ZIOT'OBOD.

12. Pac4eTsl H NOPSAOK OILIATHI.

12.1. ocTyn kak K YciayraM B IEJIOM, Tak U K JIEOOOH MX 4acTH OTKPHIBAETCA TOJIBKO
IOCIIe TIOCTYIUIEHHS IiaTeka oT AOOHeHTa B pa3Mmepe, ycTaHOBIeHHOM B IIpumoxkenuu Ne 1 u
rapaHTHpyeTCs TONLKO IIPU IONOKUTEILHOM Oanance IuIeBoro cyera AGOHEHTa.

12.2. OcHoBanueMm g HaYHCIIEHHUI aboneHTCKOH JIaThI SBJIICTCS
ABTOMATHU3UPOBAHHAs cucTeMa ydera ycayr Omeparopa H BeIOpaHHBIH AGOHEHTOM Tapu(HBIH
miaH, cornacHO [Ipunmoxenmio Ne 1 kx  macrosmemy [loroBopy. YHHUKalbHBIE
nnenTuduKanunonnsle M4 (login), mapons (password) ¥ HOMep JTHMIEBOTO CYETa HA3HAYAIOTCS
ADOHEHTY B MOMEHT pErucTpallid B aBTOMATH3MPOBAHHOH cucTeMe ydeTa yciryr Omepatopa.
AOGOHEHT CaMOCTOSTENBFHO CIEINUT 38 CBOMM JIMIIEBEIM CUETOM B JIHYHOM KaOHHETE.

12.3. AOoHeHTckas IUIaTa HAYHCIAETCS €XEIHEBHO pAaBHBIMH IOISIMH B TCUEHHE
MecsIa.

12.4. JlenexxHbIe cpencTBa BHOCSTCA 10O BEIOOpY AOOHEHTa Ha pacueTHbIH cyer nMHOO B
kaccy OmepaTopa, 1100 MHBIM He 3alpeIleHHbIM 3aKoHoaaTescTBoM PO cnocobom.

12.5. B mensax obecnedenus nepenaun OnepatopoM B 3TEKTPOHHOH GopMe KaccoBOTO
uyeka AGOHEHTY, coriacHo 11. 5.3. @enepansHoro 3akona «O IpUMEHEHUH KOHTPOJIBHO-KACCOBOM
TEXHUKH IIPH OCYIIECTBICHUHU pacueToB B Poccmiickoit @enepanun» No 54-03 ot 22.05.2003r.
(manee - 3axkon 54-03), AGoHeHT 00s3aH npenocTaBuTh OmepaTopy aapec 3JIeKTPOHHOH MOYTH |
(mmm) HoMep coToBoro TenedoHa. B cimygae me mpermoctaBneHms AOOHEHTOM YKa3aHHBIX B
mepBoM a03ane peKBH3UTOB, AOOHEHT, IIpH IMOJNUCAHHU HACTOSINETO JOTOBOpPa, JaeT CBOE
COTJIaCHE Ha IIONyYeHHE 3JIEKTPOHHBIX KAaCCOBBIX YEKOB B CBOEM JMYHOM KaOuHeTe Ha calite
orionnet.ru, NpH OCYIIECTBICHHH pAcyeToB B O€3HAIMYHOM MOPAAKE, HCKIIOYAIOIIEM
BO3MOJKHOCTE HEMOCPEACTBEHHOTO0 B3aMMOACHCTBHS abOHEHTa C MOJB30BATENEM HIIH
YIIOJIHOMOYEHHBIM MM JIAIIOM H HE TIOATIAJAIOIIHX 0T IeHCTBHE MOJOKEeHHH yHKTOB 5 1 5.1 CT.
12 3axona 54-@3.

13. IIpouue yc.10BHSA

13.1. Ilo BompocaM, He yperynupoBaHHbIM JloroBopoM, CTOpOHBI PYKOBOJACTBYHOTCS

JeHCTBYIOIMM 3aKoHOAaTenbeTBoM Poccuiickoit Denepannu.

14. PexBu3utsl Onepartopa

000 «Opuon Teexom»



Opumrreckmii/moyToBsIi ajpec:

r. Kpacnospck, 660017, yn. Jleruna, 113, od. 100
Ter/daxc (391) 200-00-00

http://www.orionnet.ru; e-mail: info@orionnet.ru
WMHH/KIIIT 2466220319/246601001

OI'PH 1092468017729

BaHKOBCKHE PEKBH3HTEL

pacuetnbri ca€t Ne 40702810804000022096
CUBUPCKUI @-J1TIAO "TTPOMCBSI3bBAHK", I'. HOBOCUBUPCK
x/c 30101810500000000816

BUK 045004816

I'enepansueni fupexrop Hemuposckuit Makcum CraHHCIaBOBHY






