ITpaBuna okazanus yciayru «lomodon 2.0.»

OO011IeCTBO C OrpaHMYCHHOW OTBETCTBEHHOCTHIO «OpHOH TeleKOM», HMeHyeMoe B nanbHeleM «Omepatopy, B JHIE
reHepanbHoro aupekropa Hemuposckoro Makcuma CtaHucIaBoBUYa, JEHCTBYIOLIETO HA OCHOBAaHUU Y CTaBa, CyOIUIIEH3UOHHOTO
nmorosopa ot 03 uronHst 2019 rozaa, 3aKIOYEHHOTO ¢ 00IIeCTBOM ¢ orpaHudeHHON oTBeTcTBeHHOCThI0O « HEOTEXHOJIOT MY, a
tatoke [Ty6mmunoil odepThl 0 3aKII0UeHUU JOroBopa oka3aHus yciyru «lomodon 2.0» (nanee — Odepra), myOIUKyeT HaCTOAIINE
ITpaBuna okazanus yciyru «Jlomodon 2.0.» (nanee — [IpaBuna).

1. O01mue NoIoKeHUs
1.1. IlpaBuna ycraHaBmuBaroT coctaB yciuyrd  «Jomodon 2.0», oka3eiBaemMoit  OmeparopoM  JHIly
(nanee — AGoHeHT), npunssiieMy OdepTy, a TakxKe HOPAIAOK €€ OKa3aHHsL.
1.2. Hacrosmue IlpaBnna mpuUMEHSIOTCS B ClIydae OTCYTCTBHSI PETJIAMEHTAILlM COOTBETCTBYIOIETO BOIpOca B
Odepre.
2. OrmpenienieHus: ¥ TEPMUHEI
2.1. IIporpaMMHBIH NPOAYKT — pe3yibTaT WHTEIUICKTYalbHON MAESATENBHOCTH, IPEACTABIIOMUI  coboif

COBOKYITHOCThH TPOrpaMMHOTO obecrieueHus (mporpamm s OBM), 6a3 JaHHBIX M MHOW WH(OPMAIMH, JOCTYIl K KOTOPOMY
BO3MOJKEH MOCPEICTBOM ceTr MHTepHeT 1o JoMeHHOMY MMeHH rosdomofon.com, ¢ ucmonb3oBanueM MOOMITEHOTO MPHIIOKEHHUS
i BeO-Opaysepa (qanee — [10).

2.2. Yenyra «lomodon 2.0» — ycnyra no npefocraBieHuio goctyna k I10, TexHuueckuit pyHKIHOHAI KOTOPOTO
(coctaB Yciyrn), onpeneneH paszgenom 3 Hacrosmux [Ipasui (nanee — Yciyra).
2.3. MoGuipHOe MPHIOKEHHE — Mporpamma st MOOHIBHBIX YCTPOMCTB, CYIIECTBYIOIIAS B HECKOIBKHX BEPCHAX

(kaxmas U3 KOTOPBIX OOJiaJaeT aHAIOTMYHBIMH CBOWCTBAMHM M (DYHKIMSIMH) M JOCTYNHAas Ul OECIUIATHON YCTaHOBKHM Ha
MOOHIIbHBIE YCTPOHCTBA Yepe3 CIeMaTn3upOBaHHbBIC CEpBUCH, Takue Kak «Google Play», «Apple Store» uiam uHbIe MOJ00HBIC
CYILECTBYIOIINE CEPBHUCHI I CEPBHCHI, KOTOPBIC MOTYT MOSBUTHCS B OyaynieM. Bepcun MoOMIBHOTO NPHIIOKEHHUS MOTYT UMETh
oTIM4us, OOYCJTOBIICHHBIE DPA3NUYMSIMU OIEPAIMOHHBIX CHCTEM MOOMIBHBIX YCTPOWCTB, JUIS YCTAaHOBKH HAa KOTOPBIE OHH
HpeHa3HAYCHBI.

24. MoGuibHOE YCTPOWCTBO — MOOMIIBHBIN Tene(OH, TUIAHIICTHBIH KOMITBIOTEP, HHOE MOOHIBHOE YCTPOHCTBO,
uMerolee He MeHee 2 I'0 onepaTuBHOM mamsATH, paboTaroliee MoJ| ynpaBleHUeM ONepalMoHHbIX cucteM «iOS» Bepcuu 11.0 u
Bhime win «Android» Bepcuu 5.0 U BbIIIE, HA KOTOPBIE YCTaHOBICHO MOOHIBHOE MIPUIIOKECHHUE.

2.5. JloModoH — ycTaHaBnuMBaemas B KHJIOM JoMe AOOHEHTa 3JEKTPOHHAs CHCTEMa OrPaHWYEHHOIO JOCTYIIa,
COCTOSIIIAst U3 BEI3BIBHOTO OJIOKA U ABTOMAaTHYECKOTO 3alIMPAIOIIETO YCTPOIHCTBA, yCTAHABIMBAEMBIX HA BXOJIE B )KUIION TOM, OJIoKa
YIpaBICHHS, a TAK)KE NIEPETOBOPHBIX YCTPOHCTB, OJTHO M3 KOTOPHIX YCTAaHOBICHO B KBapTHpe AOoHeHTa. JJoMO(pOH MOXKET OBITH
OCHaIIeH /WM JIOTOJHEH WHBIMH YCTPOHCTBAMH M CHCTEMaMHM, TAKUMH KaK JOMOJHUTENbHBIE KaMephl HaOMIONSHHUS, CHCTEMa
yIpaBieHHs Iu1ardayMoM, HaXOJAIMMCS [IPU BBE3/Ie Ha IPUAOMOBYIO TEPPUTOPUIO, IPHIOMOBOE BUCOHAOIIOJEHUE U T.II.

2.6. JlaHHBIE NOCTYyIa — UCHOJIB3yeMble JUIs LeNlel ocTyna K Y Ciyre JOTHH, apoiib, CIICIAAIBHBIA KO WM MHAsS
uHpopmarys, uaeHTUuGUIUpyoomye AGOHEHTa IPU OKa3aHUU Y CIYTH.

3. IMopsnok oka3aHUs U COCTaB OKa3bIBAEMbIX Y CIIYT
3.1 Jns peanuzanuy GyHKIMOHAIBHBIX BO3MOXKHOCTEH Yciyru AGOHEHT NOJDKEH YCTaHOBUTh HA cBOe MoOMIbHOE
ycTpoiictBo MoOUIBHOE MIPIIIOKEHNE U IPONUTH TPOLEAYpy perucTpanun yepe3 MoOumbpHOe prnoKeHne, ykasaB cBou JJaHHbIe
JoCTyma.
3.2. AOOHEHT 00s13aH HaJeKHO XPaHUTh CBOM J[aHHBIC JOCTYyNa, 0OECHEYNB MX HEIOCTYIHOCTH IS TIONyYCHUS

TperbuMH JuiiaMu. Ilepenaua JlaHHBIX HOCTYNa WICHAM CEMbU, JPY3bsM, IOBEPEHHBIM U MHBIM TPETHUM JIMLAM OCYLIECTBIISIETCS
AOOHEHTOM Ha cBOif coOcTBeHHBIH prck. Hactosmumu [IpaBmnamn AGOHEHT HMpeaynpexaaeTcss 0 BOSMOKHOCTH HACTYIUICHHS
HETaTUBHBIX IIOCIEACTBUH B CIydae HApyIICHUs BBIIICYKa3aHHBIX IIPaBUJI O€30MAaCHOCTH, BKIIOYas PHCKU COBEPIIEHUS
3J7I0yMBIIIICHHAKAMH Kpa)ku, JeHCTBHI, HAlPaBICHHBIX Ha NPHMYMHEHHS Bpela MMYIIECTBY H/HMIH 310pOBbI0 AGOHEHTa, YICHOB
€ro CEeMbH WU TPETbUX JIULI, HHBIX IPECTYIHBIX U IPOTUBONPABHBIX JEHCTBUIL.

3.3. AOGOHEHT BIpaBe M0JIb30BaThCsl (HYHKIMOHATBLHBIMU BO3MOXKHOCTSMH Y CIIYTH TOJIBKO B IPAaBOMEPHBIX LIEJIAX U
00s13yeTcs He HCIIONb30BaTh M HE JOMYCKAaTh MCHONB30BAHHSA TPETHHMH JIMIAMHU (YHKIHOHAIBHBIX BO3MOXHOCTEH Ycimyru B
MPOTUBOIPABHBIX LETISX.

3.4. Oneparop oka3biBaeT Yciyry 24 (1BaauaTh YeThIpe) yaca B CyTKH, 7 (ceMb) JIHel B Hexero, 365 (366) nueil B
Tozy, 3a UCKIIIOUCHHEM IIEPHO/I0B TIJIAHOBOTO M BHEIUIAHOBOTO TEXHUYECKOTO 0OCIIYKUBAaHUS 000PYI0BaHMS, UCTIONb3YEMOTO AT
OKa3aHMs Y CIIyTH.

3.5. IIpy BOHMKHOBEHHH BOIIPOCOB O MOPSIIKE MOJIB30BaHUS Y CIYToll, a Tak)ke BOSHUKHOBEHUH HETOJAJI0K, cO0eB
U UHBIX TEXHUYECKHUX IPOOIEM ¢ MoaydyeHHeM Yciayrd, AGOHEHT MOXKET 0OpaTUThCA B CIIy»KOy TEXHUYECKOH MOANEPKKH Yepes3
CHeHAaNbHBII pa3zen, NpeayCMOTpEeHHbIH MoOHIbHBIM NpHIoKeHUeM, 1o Tenedony 8(800)234-40-60 iy HamicaB MICEMO Ha e-
mail: info@orionnet.ru. OnepaTtop 00s3yeTcss JOOPOCOBECTHO U ONIEPATHBHO PearnpoBaTh Ha oOpamnieHnss AGOHEHTOB 1 MPHIIAraTh
BCE YCHJIHSI AJIs yCTPAHEHHsT BOHUKIINX TEXHUYIECKHUX MPOOIEM B MAKCUMAIBEHO KOPOTKHE CPOKH.

3.6. OmnepaTtop npuiaraeT Bce ycuius Ui oOecleueHUs HaUIEXKAIero ypOBHS OKazaHMS YCIyId, OJHAKO IO
OOBEKTHBHBIM NPUYMHAM HE MOXKET MOJHOCTHIO MCKIIOYHUTh M HE HECET OTBETCTBEHHOCTH 3a COOH, NMPEPbIBaHMS, 3aCPKKU U
HEIOJaJKH, BbI3BaHHBIE HENOCTATKaMU HH()OPMALHOHHBIX CUCTEM, 000PYJOBaHUS U KAHAJIOB CBSA3Y, IpUHAAIEKAUX ACOHEHTY
U TPETHUM JIMLAM, a TAKXKe IPOOIEMBI, BEI3BAHHBIC MHBIMU TEXHUYECKUM MPUYMHAMHU, BOHUKIIMMU He 0 BUHe OnepaTopa.



3.7. Oneparop Wi ero CyOornoApsTYMKH BIIPaBe MPOBOJUTH INIAHOBOE U BHEIUIAHOBOE TEXHMUYECKOE 00CITyKUBaHNUE,
MOJICPHU3ALINIO, YCOBEPIICHCTBOBAaHUE, OOHOBJICHHE CPEJCTB, 33/ICHICTBOBAHHBIX B OKa3aHHMH AOOHEHTY Yciyru. Bo3moixHbie
MepephIBEl B OKa3aHUM YCIYTH, BBI3BAHHBIC BBINIEYKa3aHHBIMH OOCTOSITENBCTBAMH, HE PAacCMAaTPHBACTCS KaK HapylIeHHe
OmnepaTopoM ero 00s3aTeNbCTB IO OKa3aHHIO YCIYyTd, TPH YCIOBHH, YTO CYMMAapHas JUTHUTENBHOCTh COOTBETCTBYIOIINX
00CTOATENHCTB U BEI3BAHHBIX UMM IIEPEPHIBOB B JOCTYITHOCTH Y CIIYT IOCTYIA HE MPEBHIMAET 8 (BOCHMH) YacOB B TEUSHUE MECSIIA.

3.8. CocTaB OKa3BIBAEMBIX YCIIYT:

3.8.1. «ITomenuThCst JOCTYNOM» - BO3MOXXHOCTh AOOHEHTa MPEAOCTaBUTh JOCTYN K QYHKIHsIM MOoOOHIBHOTO
TPUIIOKEHHS TPEThUM JHIAaM (10 5 MOOUIBHBIX YCTPOICTB). Peanu3ys JaHHYIO BO3MOXKHOCTh, AOOHEHT HECET OTBETCTBEHHOCTh
3a IeficTBUA yKa3aHHBIX JIHI Iiepe OnepaTopoM U TPeTHHMHU JIMIAMH, KaK 32 CBOM COOCTBEHHBIE AEHCTBUS;

3.8.2.  «OOumenoMoBoif 4at» — BO3MOXXHOCTh OOMEHHBATHCS uepe3 MOOWIBHOE MPUIOKEHHE COOOIICHUSAMH C
JKUTEISIMUA OJIHOTO MHOTOKBAPTUPHOTO IOMa, KOTOPBIM OKa3bIBaeTCs Y CIIyra.

3.9. B 3aBHCHMOCTH OT TEXHHUECKHX XapaKTEPUCTHK 00opymoBanus OnepaTopa, COOTBETCTBYIOMNX JIoMO(OHOB 1
MHOTO 00OpYZOBaHHS, MOCPEICTBOM KOTOPOTO OKA3bIBACTCS YCIyra, a TaKkkKe HATM4YHMsS WIX OTCYTCTBHS MOIKIIOYCHUS K
MH(OPMAIIOHHBIM CHCTEMaM 1 000pYJOBaHUIO TPETHUX JIUL, Y CI[yTH MOTYT TaKXKe BKJIIOYATh B Ce0s:

3.9.1. «Ayano/Buneo 3BoHKH ¢ ToMO(pOHa» - BOZMOKHOCTh IPHHUMATH Ha MOOUITBHBIC YCTPONCTBA ayIHO/BHICO
BBI30BBI, COBEpILIAEMBIE C BBI3BIBHOTO OJi0Ka JloModoHa;

3.9.2.  Vnpasnenune ¢ MoOWIEHOTO YCTpoOiicTBa PYHKIMSAMH aBTOMATHYECKOTO 3aIMparolero ycrpoicrea Jlomopona
(OTKPBITB/3aKPHIT IBEPH), MOIKIIOUECHHIE K KaMepe BhI3BIBHOTO O10Kka JloModoHa (eciau uMeeTcst), MPOCMOTP BUACOCUTHANA C
KaMepbl BBI3BIBHOTO O10Ka JloModoHa 1 cheMKa H300paXeHHsI C Hee,

3.9.3.  «BwuumeoapxuB TOCeTUTENCH» — XpaHEHHE W BO3MOXHOCTH IPOCMOTpa Ha MOOMJIBHOM YCTPOWCTBE
(oTromarepuanoB, CHATBIX KaMepoil BbI3BIBHOTO Os10ka JloMooHa MpH OTKPBITHH J1BEpU (CPOK XpaHeHus: GpotomarepuaioB — 10
(mecsTh) HEH ¢ MOMEHTA UX MOCTYIJICHUS B cucteMy [IporpaMMHOTo MpoayKTa);

3.9.4.  Vmpapnenue nuiaro6ayMoM ¥ BOPOTaMH (BO3MOXKHOCTb UX OTKPBITHSI) ¢ TIOMOIIBI0 MOOMIEHOTO MTPUIOKECHUSL.

3.9.5. TIpocmoTp H300pakeHUs] ¢ KaMep BHACOHAOIIOJCHHUS, YCTAHOBICHHBIX Ha IMPHIOMOBOH TEPPUTOPUH H B
noabe3nax B pexume onling, a taioke JOCTYI K apxXHBY BUACO3aMKCeH 3a meproa He bonee 10 aHei.

3.9.6. IIpenocraBnenue yciyr, yka3aHHbIX B myHKTe 3.9. [lpaBui, He rapantupyercs OmeparopoM s KaxKaoro
OTIENBHO B3ATOro AOGOHEHTa, MHGOPMAIMIO O BO3MOXKHOCTU HX IPEJOCTABJICHUS IO KOHKPETHOMY aJpecy OKa3aHHUs YCIyr
AGoHeHT BrpaBe moayuyuts y Omneparopa.

3.10.  AOoHEHT NOHMMAET M IPU3HAET, YTO (paKTHUYECKas BO3ZMOXKHOCTb OKa3aHMs YCIyrd oOycJIOBIICHA HaIUYUEM
CTabMIILHOTO MO IKITFOUeHHS MoOHILHOTO yeTpoicTBa K cetn MHTepHeT. [Ipenocraienue 10cTyna K cetd IHTepHeT He BXOAUT B
COCTaB OKa3blBaeMbIX Yciyr. Omeparop He HECeT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH IOJIB30BaHHS YCIYTOH, BBI3BAaHHYIO
OTCYTCTBHEM HOAKIIOUeHUsT MoOWIBHOTO ycTpoiicTBa K cetu MHTepHeT miu npodieMaMy COeJMHEHUs] Ha CTOPOHE IIpoBaiiaepa
HuTepHer-ycmyr AGOHEHTa, 3a HCKIIFOUCHHEM ClTydas, KOT/Ia TaKHUM HpoBaiiiepom sBisercs OnepaTtop.

3.11.  Omneparop BmpaBe H3MEHATh TEXHHYECKHE OCOOCHHOCTH OKa3aHUS YCIYr'H, BBOJAMUTH HOBBIC (YHKIHH,
OOHOBIIATH U MOJEPHU3UPOBATE MOOMIIbHOE IPUIIOKEHIE.
4, PexBusutsl Oneparopa:

00O «OpHOH TeneKomM»

MecTo HaXOXAEHHS U aJipec IOPHIMIECKOTO JIHIA:

660017, r. KpacHosipck, yi. Jlenuna, 113, og. 100

ten/dakc (391) 200-00-00

http://www.orionnet.ru

e-mail: info@orionnet.ru

WHH/KIIIT 2466220319/246601001

OI'PH 1092468017729

baHKOBCKHME PEKBU3UTBI:

p/c 40702810804000022096

CUBUPCKHIA ®-J1 TTAO «ITPOMCBSI3bBAHKy, I'. HOBOCHUBUPCK
k/c 30101810500 16

BUK 045064 -
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